
 
Tech Tip 

This material is published for informational purposes only and intended for use only by persons qualified for the specific tasks 
shown. Qualified personnel are those who, based on their training and experience, are capable of identifying risks and avoiding 

possible hazards when handling or servicing a product. Only qualified personnel should repair products powered by electricity. Any 
attempt to handle, service or repair the product or products by anyone other than qualified personnel could result in serious injury or 
death. You agree that your use of and dependence on this information is at your sole risk. This information is subject to change or 

update without notice. There are no warranties, either expressed or implied, regarding the accuracy or completeness of this 
information. 

Log into http://tsp.haier.net for parts and technical information. 

Visit our web site at www.haier.com/usa  for more information about our products and company. 

 

Reference Number TV-101614 
Date 10/16/14 

Product TELEVISION 
Affected Models 40D3505 

 

Subject:  Faulty Wall Columns 
 
 

Background:  A part upgrade has been made to the wall columns.  In 
order to update, please follow the steps below. 
 

 
Replacement Part: 
Please visit www.encompass.com  
Upgraded part Number: 0530004746 
Upgraded part Name: Wall Column 
Quantity Needed: (4) 

 

 
 
Repair Procedure: 
 

Step 1:  Remove the back cover. 
 

http://www.haier.com/usa
http://www.encompass.com/
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Step 2:  Remove the two screws from the corner of the wall column 

 
 

Step 3:  Remove the old wall column and insert the newly upgraded sleeve.  
Repeat this step for all 4 sleeves. 

 
 
Step 4:  Reinstall the rear cover 

http://www.haier.com/usa

