INTEROFFICE MEMORANDUM

TO: CUSTOMER SERVICE

FROM: PAT LOVING

SUBJECT: CC91 LETTER FOR W10219462, CONTROL BOARD
DATE: 7/08/15

This Class Code 91 letter is for control board W10219462 replacement for Kitchen Aid and Jenn
Air Built In Refrigerator Units. This patt is no longer available. Due to the failed ACU board
W10219462 and the complexity of the control boards function the only resolution is to replace the
entire control assembly with a service kit. Any product requiring this board will need to order one of
the service kits according to model number. Refer to lists below.

For Service Kit W10789107 - Side by Side Dispenser Models

JS42CXDBDBO0O  JS48SEDUDWOO KSSO36QTB0O0 KSSO48QTX05 KSSS42QTwW04
JS42CXDBDB01  JS48SEDUDWO1 KSSO36QTB02 KSSP36QTS00  KSSS42QTWO5
JS42CXDBDB02  JS48SEDUDWO02 KSSO36QTB03 KSSP36QTS02  KSSS42QTX00
JS42CXDUDBOO  JS48SEDUEAOO  KSSO36QTB04 KSSP42QTSO0  KSSS42QTX02
JS42CXDUDBO1  JS48SEDUEAO1  KSSO36QTX00 KSSP42QTS02  KSSS42QTX03
JS42CXDUDB0O2  KSSC36QTS00 KSSO36QTX02 KSSP48QTS00  KSSS42QTX04
JS42PPDUDBO0  KSSC36QTS02 KSSO36QTX03 KSSP48QTS02  KSSS42QTX05
JS42PPDUDBO1  KSSC36QTS03 KSSO36QTX04 KSSS36QTBO0  KSSS48QTB0OO
JS42PPDUDB02  KSSC36QTS04 KSSO42QTB0O0 KSSS36QTB02  KSSS48QTB02
JS42SEDUDBO0  KSSC42QTS00 KSS042QTB02 KSSS36QTBO3  KSSS48QTB03
JS42SEDUDBO1  KSSC42QTS02 KSSO42QTB03 KSSS36QTB04  KSSS48QTB04
JS42SEDUDWOO KSSC42QTS03 KSS042QTB04 KSSS36QTWO00 KSSS48QTB0O5
JS42SEDUDWO01  KSSC42QTS04 KSSO42QTB0O5 KSSS36QTW02  KSSS48QTWO00
JS48CXDBDBO0  KSSC42QTS05 KSSO42QTX00 KSSS36QTWO03  KSSS48QTW02
JS48CXDBDB0O1  KSSC42QVS00 KSSO42QTX02 KSSS36QTW04 KSSS48QTWO03
JS48CXDBDB02  KSSC42QVsS01 KSS042QTX03 KSSS36QTX00  KSSS48QTWO04
JS48CXDBDB03  KSSC42QVS02 KSSO42QTX04 KSSS36QTX02  KSSS48QTWO5
JS48CXDUDBOO  KSSC42QVS03 KSS042QTX05 KSSS36QTX03  KSSS48QTX00
JS48CXDUDBO1  KSSC48QTS00 KSSO48QTB0O0 KSSS36QTX04  KSSS48QTX02
JS48CXDUDB0O2  KSSC48QTS02 KSS048QTB02 KSSS42QTBO0  KSSS48QTX03
JS48CXDUDB0O3  KSSC48QTS03 KSSO48QTB03 KSSS42QTB02  KSSS48QTX04
JS4A8PPDUDBO0  KSSC48QTS04 KSS048QTB04 KSSS42QTBO3  KSSS48QTX05
JS48PPDUDBO1  KSSC48QTS05 KSSO48QTB0O5 KSSS42QTB04

JS48PPDUDB02  KSSC48QVS00 KSSO48QTX00 KSSS42QTB0O5

JS48PPDUDBO3  KSSC48QVS01 KSSO48QTX02 KSSS42QTWO00

JS48SEDUDBOO  KSSC48QVS02 KSSO48QTX03 KSSS42QTW02

JS48SEDUDBO1  KSSC48QVS03 KSS048QTX04 KSSS42QTWO03



For Service Kit W10801766 - Side by Side Non Dispenser Models

KSSC36FTS03
KSSC36FTS04
KSSC42FTS03
KSSCA42FTS04
KSSCA48FTS03
KSSC48FTS04
KSSO36FTX03
KSSO36FTX04
KSSO42FTX03
KSSO42FTX04
KSS048FTX03
KSS048FTX04

For Service Kit W10801767 - 36 Inch Bottom Mount Models

1542CXFXDB0O0O
1S42CXFXDBO1
1S42PPFXDBO00
1S42PPFXDBO1
JS42SEFXDBO0O
JS42SEFXDBO1
JS48CXFXDBOO
JS48CXFXDBO1
JS48PPFXDB0O0O
JS48PPFXDBO1
JS4A8SEFXDBO0O
JS48SEFXDBO1

KSSC36FTS02
KSSC42FTS02
KSSC48FTS02
KSSO36FTX02
KSSO42FTX02
KSSO48FTX02
KSSS36FTX02
KSSS42FTX02
KSSS48FTX02
KSSC36FTS00
KSSC42FTS00
KSSC48FTS00

KSSO36FTX00
KSSO42FTX00
KSSO48FTX00
KSSS36FTX00
KSSS42FTX00
KSSS48FTX00
KSSS42FTX03
KSSS42FTX04
KSSS48FTX03
KSSS48FTX04
KSSS36FTX03
KSSS36FTX04

JB36CXFXLBOO
JB36CXFXLBO1
JB36CXFXRBOO
JB36CXFXRBO1
JB36PPFXLBO0O
JB36PPFXLBO1
JB36PPFXRB0O0
JB36PPFXRBO1
JB36SEFXLBOO

JB36SEFXLBO1
JB36SEFXRBO0O
JB36SEFXRBO1
KBLC36FTSO0
KBLC36FTS02
KBLC36FTS03
KBLC36FTS04
KBLO36FTX00
KBLO36FTX02

KBLO36FTX03
KBLO36FTX04
KBLS36FTX00
KBLS36FTX02
KBLS36FTX03
KBRC36FTS00
KBRC36FTS02
KBRC36FTS03
KBRC36FTS04

KBRO36FTX00
KBRO36FTX02
KBRO36FTX03
KBRO36FTX04
KBRS36FTX00
KBRS36FTX02
KBRS36FTX03

For Service Kit W10802701 — French Door Bottom Mount Models

EF42FRNBSS00
IF42FRNBOLOO
JF42CXFXDBOO
JF42CXFXDBO1
JFA2PPFXDB0O0O

For Service KIT W10823814 — 42” Kitchen Aid French Door Bottom Mount Models

JF42PPFXDBO1
JF42SEFXDBO0
JF42SEFXDBO1
KBFC42FTS02
KBFC42FTS03

KBFC42FTS04
KBFO42FTX02
KBFO42FTX03
KBFO42FTX04
KBFC42FTS00

KBFO42FTX00

KBFC42FSS00

KBFC42FSS01

Respectfully submitted,

Pat Loving

Whirlpool Service Engineering

Refrigeration Team

KBFO42FSX00

KBFO42FSX01



